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This help guide covers a full walkthrough of the PlayHQ registration process. Included in this
step-by-step guide is;

Play"J =]
* Creating a PlayHQ account CR%EKET
* Creating a Cricket ID/Linking a Cricket ID -—-., \/ ‘comau
* Registering a child/dependant r= )

mportant things to note:
A ‘Cricket ID’ is not the same as a MyCricket ID. When a player registers through PlayHQ for the first time they will need to link their
PlayHQ account to a Cricket ID. A Cricket ID is a person’s single account for everything Cricket. It is where you manage all your preferences
and, as a cricket player, it is also the account that will house all your career stats (including those from the MyCricket platform). As we learn
more information about your involvement in the game through your Cricket ID, it will allow us to deliver more personalised and relevant
experiences to you.

* Ifregistering a Child, please remember to create your PlayHQ account first. When registering a child, please make sure

you link your Cricket ID to their PlayHQ account.

The following example is of a Cricket Blast Holiday Program participant registration, however the instructions are much the same for Junior
and Senior Cricket registrations.
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1. Via the PlayCricket website, find your club and click on 'Register' under the relevant product.

WOOLWORTHS CRICKET BLAST

p: programs =»

@ Junior Blasters

Club Cricket Example

Season Summer 2022/23
WWCB Junior Blasters

Season duration 3

Upon hitting 'Register’ on the product via the PlayCricket website, you will be redirected to PlayHQ.
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Once you've reviewed the product details on the
PlayHQ page, click on 'Get started -->'.

Season information

School Holiday Program (1Day) [OLD], Term 1, 2022

Groups

Register to Cricket Club [TEST] as a: Monday Holiday Program

qoﬁ Player, Coach or Team Manager

Season information

Test Senior Comp 2, Winter 2022
tion [TEST]

Club Cricket Example Program Registration Example
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Please log in with your PlayHQ account

Email*
2. If you already have a PlayHQ account, skip to Step 5. If you do
not have an account yet, click on 'Create an account'.

Password® | don't have an account yet

Even if you're registering a child, please create a PlayHQ account with your own details, as prompted. You can then register family
members, or dependants under your PlayHQ account

Please create a PlayHQ account with your
details, even if registering a child

mbers or dependants
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Your tirst name* Your last name™

HOMWRNTOIREGISTHER (o [ ]
ON PLAYHQ

cricketplayhq@gmail.com

Your mobile number™

= - 0400000000

Set a password”
3. If creating a new account, complete the details —o\
as required and then hit 'Sign up'. EE————......—

Password must meet the following requirements:
° At least 1uppercase letter

° At least 1 number

° At least 1 special character (ex

° Be at least 8 characters

By clicking Sign up, you agree to our Privacy Pc

ns of Use

Already have an ac Vi %
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Please verfy your email address using the code below

Your verification code is: 026399

4. For those signing up new to PlayHQ, a verification code will Ly

be sent to your email. You will need to obtain the verification Please copy the link below and paste it into the address bar of your browser to verify
code via your email inbox and confirm the code on the PlayHQ L

site (if you can’t find the verification code please check your
junk mail).

https://www. uat playhq.com/signup/verify?registrationCode=dd 1ab8

Please do not reply to this email as the inbox is not monitored. Please visit
support.playhq.com for further assistance

Hit 'Confirm code' once entered. Regards
PlayHQ Team

Play":l’ Q search Discover For Organisations About Us

Verify your account
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% Adelaide Strikers Holiday Program - Kensington

CRICKET AUSTRALIA

Please log in with your PlayHQ account

o
5. Now, log into your PlayHQ account using your _—

email address and password. [ ——— 1
| don't have anaccount yet
Password*
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6. In this step, you will need to choose who you are registering.
Option 1 — Registering myself
Option 2 — Registering a new family member or dependant.

7. Select the role in which the participant
iS registerlng as. In thiS Case, Welre & School Haliday Program (1Day) [OLD], Term 1, 2022, Adelaide Strikers Holiday Program - Kensington

registering a child/dependant as a chovsti kit —_—
'Player’.
Register as a:
It’s important to remember that coaches & P
and team managers should also be
registering through PlayHQ each season.
These roles will appear in this section of
the registration form when applicable.

Program Registration

& School Holiday Program (1 Day)[OLD], Term 1, 2022, Adelaide Strikers Holiday Program - Kensington

Choose Role Participant Details Cricket 1D Payment & Summary

Please choose who you would like to register

| am registering myself

o Justin Case

| am registering someone else

(Participant will be |

\ﬁ-:"’ Rt‘qisterne-.:p\';f"ami\y member or
dependant

Back

Choose User Choose Role Participant Details Payment & Summary

Payment & Summary Register as a:
& Player

Coach

8B TeamManager

Club Cricket Registration
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8. Complete all the Participant Details

¥ School Holiday Program (1 Day) [OLD], Term 1, 2022, Adelaide Strikers Holiday Program - Kensington

Participant Detalls Fees Cricket ID Payment & Summary

Participant Details

First name” Last name*
Preferred name

Date of birth* Country of birth*

Australia

Home number

Country*

=R

Once you've completed all the participant details, hit 'Save
and Continue -->'.

Back
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9. Ensure to acknowledge the terms and conditions under the
'Fees' section and click 'Continue -->'.

%/ School Holiday Program (1 Day) [OLO), Term 1, 2022, Adelaide Strikers Holiday Program - Kensington

Cricket ID Payment & Summary

Fees

DESCRIPTION

Player Registration Fee

Player Registration Fee
aoeiaioe Strikers Howdsy Progrs

sub-Total - $55.00
1 AUD.
[ By ticking this box, | acknowledge | have read and agree to the Australian Cricket

Privacy Policy, the Collection Statement and the following terms and conditions outlined
by Cricket Australia. my club and affiliated associations.
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10. Next is to Link your Cricket ID with your PlayHQ account.

You may have created a Cricket ID previously if you've
undertaken any coaching or umpiring courses online, or
even via the MyCricket app.

Please note that a 'Cricket ID' is NOT a 'MyCricket ID'.

To begin, click ‘Link Cricket ID’ button.

CricketID

CRICKET IO

Please note: For registrations before
August '22, the layout of this screen
may look a little different.

12

& Competition Name, 2021

Cricket 1D

CRICKET ID

Your single |D for everything cricket

. Payment &
Products CricketID
Summary ¥

-

By linking your Cricket ID with your PlayHQ account you'll be
able to benefit from the following features:

You only need to do this once. You wont need to

complete this step next time you register.
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You will then be directed to the Cricket ID page - if you
already have a Cricket ID, log in using your email and
password. If not, hit 'Sign Up’.

If you’re not sure if you currently have a Cricket ID, click
the ‘forgot password’ link and input the email address
you believe might be your Cricket ID. If the system
identifies this email address then continue creating a
new password and log into your Cricket ID with that
newly created password.

- If the page is blank, try using a different browser (i.e.
Microsoft Edge).

LOGINTO YOUR
CRICKET ID

Your single ID for everything cricket

Learn more about Cricket ID

K3 Sign in with Facebook

Fad

L7 Sign in with Google

.' Sign in with Apple

or
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If you hit ‘Sign up’ complete all the details and then hit 'Create
Cricket ID'.
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Account Activation o 11. For those who've just created a Cricket ID, a
R verification code will be sent to your email. Obtain the
tome ~ verification code via your email inbox and confirm the
code on the Cricket ID page (please check your junk
Verify your email email if you can’t find the verification code).

Your verification code is:

VERIFY EMAIL
724060 el Rl

cricketplayhg@gmail.com &

ght email, you

The code will be valid for 30 minutes. S

If you didn’t request this, you can ignore this email or request support at H|t 'Continue' once ente red_

support.cricket.com.au.

@ s QOO

(RICKE}
e Continue @
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12. You will then be re-directed back to
the PlayHQ site. You should see that
your Cricket ID is 'Linked' - hit
'‘Continue -->'.

Please note: For registrations after August '22, the
layout of this screen may look a little different.

& School Holiday Program (1Day) [OLD], Term 1, 2022, Adelaide Strikers Holiday Program - Kensington

Choose User

Cricket ID

CRICKET ID

Your single ID for everything cricket

Participant Details

- Cricket 1D
Fees Payment & Summary

You only need to do this once. You won't need to complete
this step next time you register.

CRICKET

AUSTRALIA



& School Holiday Program (1 Day) [OLD], Term 1, 2022, Adelaide Strikers Holiday Program - Kensington

v To REGIETE.
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Credit/Debit Card

Player Registration Fee
Card number*
Player Registration Fee

Card Expiry” cvc @

Vouchers

Billing Address
13. Finally, complete your payment details —

and hit 'Confirm purchase’. pustrat o T ——

Address*®

123 Fake Street

Suburb / Town*

State / Province / Region*® Postcode*

Victoria - ‘ 3002
Confirm purchase —>

Back
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