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This help guide covers a full walkthrough of the PlayHQ registration process. Included in this 
step-by-step guide is;

• Creating a PlayHQ account
• Creating a Cricket ID/Linking a Cricket ID
• Registering a child/dependant

Important things to note:
• A ‘Cricket ID’ is not the same as a MyCricket ID. When a player registers through PlayHQ for the first time they will need to link their 

PlayHQ account to a Cricket ID. A Cricket ID is a person’s single account for everything Cricket. It is where you manage all your preferences 
and, as a cricket player, it is also the account that will house all your career stats (including those from the MyCricket platform). As we learn 
more information about your involvement in the game through your Cricket ID, it will allow us to deliver more personalised and relevant 
experiences to you. 

• If registering a Child, please remember to create your PlayHQ account first. When registering a child, please make sure 
you link your Cricket ID to their PlayHQ account.

The following example is of a Cricket Blast Holiday Program participant registration, however the instructions are much the same for Junior 
and Senior Cricket registrations.

CRICKET ID
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1. Via the PlayCricket website, find your club and click on 'Register' under the relevant product.

Upon hitting 'Register' on the product via the PlayCricket website, you will be redirected to PlayHQ.

Club Cricket Example
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Once you've reviewed the product details on the 
PlayHQ page, click on 'Get started -->'.

Club Cricket Example Program Registration Example
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2. If you already have a PlayHQ account, skip to Step 5. If you do 
not have an account yet, click on 'Create an account'.

Even if you're registering a child, please create a PlayHQ account with your own details, as prompted. You can then register family 
members, or dependants under your PlayHQ account
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3. If creating a new account, complete the details 
as required and then hit 'Sign up'.
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4. For those signing up new to PlayHQ, a verification code will 
be sent to your email. You will need to obtain the verification 
code via your email inbox and confirm the code on the PlayHQ 
site (if you can’t find the verification code please check your 
junk mail).

Hit 'Confirm code' once entered.
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5. Now, log into your PlayHQ account using your 
email address and password.
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6. In this step, you will need to choose who you are registering. 
Option 1 – Registering myself
Option 2 – Registering a new family member or dependant.

7. Select the role in which the participant 
is registering as. In this case, we're 
registering a child/dependant as a 
'Player’.

It’s important to remember that coaches 
and team managers should also be 
registering through PlayHQ each season. 
These roles will appear in this section of 
the registration form when applicable.

Program Registration Club Cricket Registration
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8. Complete all the Participant Details

Once you've completed all the participant details, hit 'Save 
and Continue -->'.
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9. Ensure to acknowledge the terms and conditions under the 
'Fees' section and click 'Continue -->'.
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10. Next is to Link your Cricket ID with your PlayHQ account. 
You may have created a Cricket ID previously if you've 
undertaken any coaching or umpiring courses online, or 
even via the MyCricket app.
Please note that a 'Cricket ID' is NOT a 'MyCricket ID'.

To begin, click ‘Link Cricket ID’ button.

Please note: For registrations before 
August ’22, the layout of this screen 
may look a little different. 
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You will then be directed to the Cricket ID page - if you 
already have a Cricket ID, log in using your email and 
password. If not, hit 'Sign Up’.

If you’re not sure if you currently have a Cricket ID, click 
the ‘forgot password’ link and input the email address 
you believe might be your Cricket ID. If the system 
identifies this email address then continue creating a 
new password and log into your Cricket ID with that 
newly created password.

- If the page is blank, try using a different browser (i.e. 
Microsoft Edge).
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If you hit ‘Sign up’ complete all the details and then hit 'Create 
Cricket ID'.
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11. For those who've just created a Cricket ID, a 
verification code will be sent to your email. Obtain the 
verification code via your email inbox and confirm the 
code on the Cricket ID page (please check your junk 
email if you can’t find the verification code).

Hit 'Continue' once entered.
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12. You will then be re-directed back to 
the PlayHQ site. You should see that 
your Cricket ID is 'Linked' - hit 
'Continue -->'.

Please note: For registrations after August ’22, the 
layout of this screen may look a little different. 
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13. Finally, complete your payment details 
and hit 'Confirm purchase'.


